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Slide 1

Slide notes: In this tutorial we look at the Main System Parameters that affect
operation of the system. From the Systems Administration menu, we choose "Global
Controls" and then "System Main Parameters".

Page 1 of 36



tut100105 Wednesday, July 01, 2009

B e e
ey Subeek QU Fundtions | Cinkands
. . | S - —— S L E— — | S | . — - _— .
bRy Asrarakal 0 1 o7 BEging Vi 2;
KRN ORI A (RS
M Dadal s Sl P Baoiy
24‘: Frome r
ot T v Aol S | L e i Aliin s s
unrenl Datmian ERUOINS. ODON A Pauhls st FROON A N T
: Passt Hetvwark: Peoord
ke L vk s : MO Aevows s Gk Colong i 3
ipgrmate o Tsalm s by _£ ERT, kekl paip, | PRt Pararalam ooy =i cobon e
e s Todead v e and e Defie Syiem Marmages
Arcurdsiven
Fiorw OF Thess
[EET AT T - g
Pl Lo by I_f
Vs [ Pt Tevabates
i K
Pk Conlied cplans _II"l
04 Trauites
B |
E
e 5
Slide 2
Slide notes:

Page 2 of 36



tut100105

Wednesday, July 01, 2009

Slide 3

I T B e | P T —— 1 T
S CHentfdy vE 1Y TR TS T |modE=L]
el St O RanTiods | Coananans

b rsatia ookl et
Lo Tyan (4 1o
Can (ETH Dvtmady
Pkt L oriiids

(R P D D 1T
ok ars Trdesitra g

i
i

- . | T —. — P | — | T, | ———. . — - — . -~

bRy Asrarakal 0 1 o7 BEging Vi
WATHEE RN [ D

L) g
i S | il
EERONS MO A0 e ghls [ wast
Flnsst Hebveark Famord
Elard D Aevone s
ot okl posipy | PRI Puransian
Coedine Spmean Memapes
Ariuarddatren
Hipre O Thess
mmwm;.z_f
Ul [ Pravtes Toatvalale

Pt Coninol ophons :i

A Todifuites e

e and e

1 94

Bty J
Sxmimen Ao
FLOr e KaE e

e : ’
Loves o] b s

Slide notes:

Page 3 of 36



tut100105 Wednesday, July 01, 2009

5 19 Ry IS [mode=L
W Tfaah Comredion: Logan LogofT Conprdon | Mo Howdod Defedisds BusressPiodiss ectinFocs Opfion Seed.

tiing b IEDUAE SERVES  [wndadah)

Slide 4
Slide notes:

Page 4 of 36



tut100105

Wednesday, July 01, 2009

Slide 5

MAIN SYSTEM PARAMETERS

AT S T | ST SR, % mm— . _— . -~

Mam SETTIRGS

How shee Symtem chanld deal with
Wgsr Mail ;. [keisels Sottings only.
Users may have swn Semmgs

L T Tl - ocro -]
M Lsey Tk inwy |P:lll: E-fmid
Pleswy Eavabenn Toak iy 2 [Pracler E-Awid
B By Messeges [Frafer E-flwil

Hip Al Messages |Prafer E-flwil

Wy Pl A |p:l!l: m-mmil

My Gl Mesgaged [Practer E-flwil

| Ewoi: 24 E-ied Feapaaly

FAST DRVE

Cvive Tk

ENEWENEWEWENEY

COMTRANLS
T et Trisd Erasbhie
T vy Pl sapciing

W n Loyt
o Lo Trmsml For Sorssny

PRIMARY L& RGUAGE: -

FMG: Inglizh

STSTEM SETTIRGS
i Senl Lt Liw)m)
Db Eiwrainnl  BAE
pereniaion WD
sl iy DL
Redreah Nisrvel 0
Fomn A Dy 1o
o Dedey 1o

Ly oY inkervel pEL]

Doy Hatie o Lic 1
munciep  UalD

RENETOR THEMES
Foous Coke |01 - lighe goey )

[l Csds Fiond Courier Hew 3

Slide notes:

Page 5 of 36



tut100105 Wednesday, July 01, 2009

ES CHent i vE 19 TN IS ! [mode=I]

WA SETTIRGS COMTRILS STSTEM SETTIRGS
How shee System chonld dral with Seation Trad Enebie dirus, Sand vt Lo
User Mall ;. [efasl Setiings only. Enchia Fle Audting 4 Einrain EE
Unnrs ey have swn Semimgd Bt Logatt Wpreniation WL
v Ll T For Borssny Bl fwy DEE
e |TOTTRETE x| T Ity 0
Frefer E-Hall PRIMARY L& RGUAGE: - b Lo
[Frafer CE7 Mmil | - Lo
#o |Frecec c-mm1 x| EMG: Inglizh j XY B 130
P |P:lll: E-fmid j
¢ |p:l!l: m-mmil j 1
- |P:l!l: E-Amil j 0.1

[ Emech: £ E- bt Fedpesiy

FAST DRVE RAVIGATOR THEMES

e Calk ¥ 11 - light grey

| Crurier Naw il

Slide 6

Slide notes: There are a number of event triggers in IES where the system will or may
send a message to a User, and these events are categorized as listed here. The
system has default settings of how to dispatch these messages, i.e. by e-mail or by
using the system internal IES mail messaging. We can choose a preferred method for
each of these event types, but it should be noted that this is merely the default
settings for the system, because each User has the right on his or her Settings to
choose separately how the system should dispatch messages to them.
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Slide 7

Slide notes: However, there is also an override option. If we check the blocking option
to disallow e-mail for messaging, then in that case all messaging will be done in IES
internal messaging format, even when a User has a personal setting that states e-mail
as the choice.
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Slide notes: The Fast Drive setting indicates how User Report Files are reached. There
is a full on-line explanation if we check the Help, but in all multi-User environments
this setting will be as shown here, except when the database is installed on a different
drive than 'C', in which case the 'C' is replaced by the appropriate drive symbol. For
single User systems, the setting is usually 'C,Q".
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Slide 10

Slide notes: Action Trail enabling is a global switch that can be set at any time, and
that can be changed again at any time. When it is ON, then any Users who are
checked on their Master Records for Action Trail logging will be logged by the system
for all menu options that they perform.
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Slide notes: Similarly, File Auditing is also such a global switch. When it is ON, then
any Files that are checked for Auditing on the File Manager will be audit tracked for
data changes by any Users.
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Slide 15

Slide notes: The Auto Logoff switch is usually ON. When it is ON, then the system will
automatically log off inactive Users to free up the license seats for other Users who
may need to use the system. The time delay before an inactive User is logged off is set
at the field called 'Log Off Interval'.
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Slide notes: Timeout for screens is a standard system switch that should stay on.

Page 16 of 36



tut100105 Wednesday, July 01, 2009
IES Clentfii w3 19 DRy 1S [mode=£f
Hip Subeet O Factions  Coannands
p— = By @ * " _
]
1 <onirax 1 Nara
-0
Mam SETTIRGS COMTRNLS SYSTEM SETTIRGS
Howy shee System shanld deal with | eation Trall Enisibie: i 1 0e) (e
Ugsr Mall ;- (edenlt Sattings only. ™ | Enslila Fleduditing L
Users may have swn Semmged W ButoLagat i WD
o Lo Trmsml For Sorssny ofl
e |P:lll: E-fnil j pE
[Fenenz E-mae1 x| PRIMARY LARGAISGE - a0
|Fentac E-Auil =] L
. |P:lll: E-fAmil j buG: Inglian] j pEL]
P |P:lll: E-fmid j
. |p:l!l: m-mmil j 1
B |P:l!l: E-Hxil j .l
[ Emech: £ E- bt Fedpesiy
FRST DRVE RELVRGETOR THEMES
e Calk a1 - light grey =
e . |
i Crourier Naw |
E
Slide 17

Slide notes: The primary language for the system is English, but it can also be set
differently. The Language settings are always dependent on the implementation of
local translations in languages other than English, and when the local equivalent
cannot be found, then the system will always revert to English for that phrase,
sentence or word.
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Slide 18

Slide notes: 'Optimum send length' is an internally used communication setting, and
should be as shown.
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Slide notes: The Date Standard can be EUR for Euro or STD for Standard. The
Standard setting is the USA arrangement where date displays are usually month,
followed by day, followed by year. The Euro setting displays day, month, year. This
setting is therefore important, so that dates and date fields may be processed

according to local requirements.
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Slide notes: The implementation indicates the server platform type, and where 'win'
means Windows. We may see the Help for other options.
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Slide notes: Exit / Off is always
case of Linux or Unix.

"off" for Windows Servers, and may be "exit" in the
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Slide 22

Slide notes: The Refresh Interval is indicated in seconds, and the default of 120
seconds or 2 minutes is realistic, but can be changed. After each Refresh Interval, a
User Session is updated again with the latest operational and period settings for the
Datamart in which the session is currently active.
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Slide 23

Slide notes: The 'Keep Aud Days' setting indicates how long the system should keep
File Auditing data, i.e. information about who changed what and when.
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Slide notes: Comms Delay is an internal setting that should be as shown here.
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Slide notes: The Logoff Interval is stated in minutes, and indicates the delay before
the system will log off an inactive Session.
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Slide notes: The system can alert us about the Activation License that will be expiring
soon, and we may indicate the number of days of advance warning here.
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Slide 27
Slide notes: Auto Sleep is an internal setting that should be as shown here.
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make separate choices on their own settings.
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Slide notes:
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Slide 31

Slide notes: Chart Services refer to the use of Chart or Graphs on Document Writer
reports, and these can be executed by the local Browser or can be executed by the IES
RXM Web Service, if installed. The latter is often more reliable.
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Slide 32
Slide notes:
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Slide 33

Slide notes: The System Data Editor is a function found only in Systems Administration
and allows manual changing of data on almost any kind of data record, and without
being subject to normal data change business rules. Therefore, it is a sensitive
function, and may only be performed or used by a User if listed here.
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Slide 34

Slide notes: The Auto Dial prefix is only indicated if there is a standard dial prefix like
'0' on the local PABX or exchange, and is used by the system when automatically
placing telephone calls, as in Contact Marketing.
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Slide notes: Up to 8 Image Paths may be specified. The defaults as shown here will
usually suffice, but we may check the help for a full explanation when needed.
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Slide 36

Slide notes: The Main System Parameters may in many cases be set or checked once
when implementing the system, and never visited again, whereas in other cases it is
frequently visited to toggle Action Trail enabling or disabling, or Fail Audit enabling or
disabling, or for changing some other setting.
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