
ui103 Saturday, January 23, 2010 

 

Page 1 of 29 

 

 

Slide 1 

Slide notes: While we are working with IES, there is always help available. 
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Slide notes:  
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Slide notes: Whatever we are doing, we can always press Function Key number 1 or 
click the Help icon. 
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Slide notes: The Help will default to a description of the process we are currently 
performing, and if there is an active Data Field, the Help will also describe that field. 
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Slide notes:  
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Slide notes:  
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Slide notes: If we wish to dig further or research even an entirely different subject, we 
can just type some keywords into the search box. 
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Slide notes:  
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Slide notes: This will lead straight into the online IES Knowledge Base, where we can 
search, view tutorials, open User Documentation or download PDF documents on a 

subject of our choice. 
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Slide notes: We can also connect directly to the IES Website by choosing Infolab from 
the top menu. 
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Slide notes:  
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Slide notes: Once at the IES website, we can choose the Knowledge Base and find any 
tutorial or documentation we are looking for. 
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