dist206 Wednesday, January 27, 2010

i IES Client(Q) vB.24 : My IES

Help Submit Cuit Functions Commands
e L < ) * o X -
Cricte o ar & et i Te]
Customer Sale, Order or Quotation
Find Cust? Hame CRMW Do Sale: - Cashier
Sales Code Acoount Club Sale
Cust Orelit Accourt Balance L Expiry \’, Order
Origination Credit Limit Directive o Quotation
’ Aevailable Credit Warshouse Pre-Paid
ex Catalog: - N Deal Functions: Functions
itock Code Store Description Price Cust Price (Qty SerialsBatch Total Tax Incl Value =
1 0.00 0.00 0.00 0.00
Direct Catalog
Direct (non Catalog) : - N Trade In Direct
Eeturn Returns
35 Status Description j Deal Slafus TEV =
1 Tax Status Specials
Operator Mett Total 5
Sys Ref # Excl Total Tax Inc Total II
Deposits 0.00

- Currency
L4 Rste Book ™

Due

Slide 1

Slide notes: In this tutorial we look at how we convert a Quotation into an Indent
Order. First we retrieve the Customer profile.
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Slide 2

Slide notes: Then we choose

Help  Submit

vB.24 : My IES

Quit  Functions

Commands

e d— 7 C

Find Cust?
Sales Code
Cust Crcdt
Origination

ex Catalog: -

Atock Code

Direct (non Catalog) :

Pk ftatus
1

Hame

Accourt
Accourt Balance
Credit Limit
Avalable Credit

#tore Description

-

Description

Trade In
Return

.
o

omer

Lreal Status
Teee Status

Operator
SysRef#

Currency

Feate Book ™

Sale, Order or Quo

Club:
Expiry
Directive

Herial/Batch

Catalog
Cirect

Returns

Trade-Ins

Specials

Mett Total

crM 004

Total

Do Sale: - Cashigr
ESale

) Ordet
& GQuotation

Warehouse Pre-Paid
Deal Functions: Functions
Tax Incl Value
0.00 0.00 0.00

Excl Tatal

Tax

Inet Total

Ceposits

Due

FUNCTIONS.
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Slide 3

IES Client(Q) vB.24 : My IES

Help  Submit Quit Functions Commands
e L] (! 2 - ‘/ X .
r or Quo
Finel Cust? Hame Do Sale: - Lashier
Sales Corle Accourt Club Sale
Cust Ordi Account Balance Expiry \,, Order
Crigiration Credit Limit Directive (l Quotation
Avallable Credit Warehouse Pre-Paid
ex Catalog: - Deal Fu' 0o Firction
Cuoke Function |
Stock Code Store Description Price Cust Price Qry Serial/Batch Total Tax Cashier - Pass Tn \:{
i 0.00 0.00 0 Directive Per Customer
Swikch User
Lost Sale Reporting
Deal Yiews
Mon-stock Functions
Motes To The Deal
Drills Ta Transactions
Crm Connections
Remove Customer Link.
Tax Toggle
Cancel | Reverse
Delivery
Commissions
. Direct Catalog Deal State Functions
Direct (non Catalog):- % Tradeln Direct 0| Save/Retrieve fCreste
My Deals
Return Refurns
>>> Htartus Deacription o eW bocel Eefctions
b j Deal Status =W Trade-Ins Print Picking Slip
1 Tax Status ™A Specials Oow it
Operator Mett Total 0 0.0
SysRef# Excl Total Tax Incl Total
= - Currency Deposits
E | » Rele Book MOn= Dug

Slide notes: Then we choose 'Save / Retrieve / Create'.
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vB.24 ; My IES

Help  Submit Quit Functions Commands

- — L 2 A } > g X -

Do Sale: - LCashier
Club Sale

Expiry \a Order
Directive (&) Quotation

Warehouse Pre-Paid

Finel Cust? heme FRABO

Sales Code Accourt
Cust Crcdt Accourt Balance
Origination Credit Limit =

Avalable Credit

ex Catalog: - Deal Fu

Order Function
| Quote Function |
Stock Code Store Description Price Cust Price Oty Serial/Batch Total Tax | Cashier - Pass To
& 0.00 0.00 0 Directive Per Customer ﬂ
Swikch User

Lost Sale Reporting
Deal Views

MNon-stock Functions
Motes To The Deal
Drills To Transactions
Crm Connections
Remove Customer Link.
Tax Toagle

Cancel | Reverse
Delivery

Cammissions

’ Direct Catalog 0.00 Deal State Functions

Direct (non Catalog) : - Trade In Direct :
My Deals

Local Functions
Prink Picking Slip

ror

Return Returns
Fr> Gtatus Deacription i“ Deal Status  "EW Trade-Ins
Teex Status T

Specials

hlett Total 0.00

Operator
SysRef#
Ceposits

- Currency =
E 1 J » Rate Bogk MOme Due

Excl Tatal Tax Inet Total

Slide 4
Slide notes:
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Slide 5

Help  Submit Quit Functions Commands

- — L

Find Cust?

Sales Code Accourt
Cust Crcdt Accourt Balance
Origination Credit Limit

Available Credit
ex Catalog: -
Stock Code #tore Description
i

Description i“
1

Trade In
Return

Direct (non Catalog) : -

Pk ftatus

Hame

Club:

Expiry

Directive

Price Cust Price Oty Serial /Batch
0.00

Catalog

Cirect

Returns

Desl Status ™7 Trade-Ins

Tax Status Specials

Operator Mett Total
SysRef#
Currency

Feale Book ™O0mE

Do Sale: - Cashigr
ESale

) Ordet
& GQuotation

Warehouse Pre-Paid
Deal Functions: Functions

Total Tax

Incl Value
0.00 0.00 0.00

Retriewe From Saved List

U.|  Retrieve Invoiced Sals
| Retriewe Invoiced Order

Retrigve Pre-approval Grder
Retriewe Reversed Deal

Retrieve Cancelled Order 1'
None Of These

Exel Total 1

Slide notes: And then 'Retrieve Quote'.
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= IES Client(Q) vB.24 : My IES
Help  Submit Quit Functions Commands

7 N © (. S S— S— S— A S A— — -

00492 GRABOWSEL, THERESH
07306 GRABOWSKI, THERESH
me ]

Session Info: Terry is using 1ES

Slide 6

Slide notes: We can now find any Quotation for this Customer from the CRM or
Customer Account.
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| IES Client(Q) v8.24 : My IES

Help Infolab  Conmections  Logon Logoff Companion Wizard Howdol DataMarts  Cusiness Modules  Action Focus  Cpbion Select

SINGLE SELECT: SELECT QUOTE
QUOTE & OPERATOR CUSTOMER HAME DIRECTIVE # AMOUNT CURREMCY

2 00o0og3 30/11/2009 Grabowski, Theresa
3 anonos4 26/01/2010 Grabowski, Theresa

Select ALL | Show Full Line Cancel | Ok

Session Info: Terry is using IES

Slide 7
Slide notes:
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| IES Client(Q) v8.24 : My IES

Help Infolab  Conmections  Logon Logoff Companion Wizard Howdol DataMarts  Cusiness Modules  Action Focus  Cpbion Select

SINGLE SELECT: SELECT QUOTE
QUOTE & OPERATOR CUSTOMER HAME DIRECTIVE # AMOUNT CURREMCY

2 00o0og3 30/11/2009 Grabowski, Theresa
3 anonos4 26/01/2010 Grabowski, Theresa

Select ALL | Show Full Line Cancel | Ok

Session Info: Terry is using IES

Slide 8
Slide notes:
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vB.24 ; My IES

Help  Submit Quit Functions Commands
- — - % it 2 *x + Y |
Find Cust? hlame GRADOW Do Sale: - Cashiet
Sefes coge P Tndra Accourt Clu Sale
Cust Orei 07306/22 Accourt Balance Expiry & Drdet
Origination 01 Main Store Credit Limit 1 Directive G\ Quotation
Avalable Credit Varehouse Pre-Paid
ex Catalog: - Deal Functions: Functions
Gtock Code Store Description Price Cust Price Oty Serial/Batch Total Tax Incl Value j
1 3008412 oL OLYMPUS CAMEDIA 1,350.00 1,350.00 1.00 1,350.00 163.00 1,535.00
2 3007058 oL NIEON COOLPIX 41 363.00 363,00 Ll.00 363,00 50.82 413.82
=4
Direct Cafding 1,71
Direct (non Catalog) : - N Trade In Direct
Return Returns
Pk ftatus Description i“ Deal Status Trade-Ins
1 Tax Status 7 Specials
Operator Mett Total 1, 1
SysRef# Excl Tatal Tax
= - Currency Ceposits II
E o | jJ Feste Biook Dus

Slide 9
Slide notes:
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| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands
- — - 3 13 *x + Y |

Find Cust? Hlame F CRuf 00192 Do Sale: - Cashiet

Sales Coe accourt 07 Club Sale

Cust Orei 07306/22 Accourt Balance Expiry ) Drdet

Origination, 01 Main Store Credt Limit Direntive 6\ Quaotation

. Avalable Credit Varehouse Pre-Paid

ex Catalog: - N Deal Functions: Functions

Gtock Code Store Description Price Cust Price Oty Serial/Batch Total Tax Incl Value i{
1 3008412 oL OLYMPUS CAMEDIA 1,350.00 1,350.00 1.00 1,350.00 163.00 1,535.00
2 3007058 oL NIEON COOLPIX 41 363.00 363,00 Ll.00 363,00 50.82 413.82
=4
Direct Catalog 1, L, 952
Direct (non Catalog) : - N Trade In Direct
Return Returns
Pk ftatus Description ﬂ Desl Status 4 Trade-ns
1 Tax Status 7 Specials
Operator L Mett Total
SysRef# Excl Tatal Tax
& - Currency - Deposits II
E o | jJ Feste Biook ™ Dus

Slide 10
Slide notes: Once we have retrieved the Quotation, we choose FUNCTIONS again.
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Slide 11

vB.24 ; My IES
Help  Submit Quit Functions Commands
- — L 3 13 »* s Y |

Find Cust? Mame
Sales Code Accourt
Cust Org 07306/22 Accourt Balance
Origination 01 Main Store Credit Limit
Avalable Credit
ex Catalog: -
Atock Code dtore Description
1 3008412 oL OLYMPUS CAMEDIA
2 3007058 oL NIEON COOLPIX 41

-
: ]

e

Trade In
Return

Direct (non Catalog) : -

»rr Btatus Description

Club:
Expiry
Directive
Price Cust Price Oty Serial /Batch
1,350.00 1,350.00 1.00
363.00 363,00 Ll.00
Catalog
Cirect
Returns
Desl Status T Trade-Ins
Tex Status T Spacials
Operator L Mett Total
SysRef#
Currency -
Rate Book

Do Sale: - LCashier
ESale

) Drdet
a\ Quotation

Warehouse Pre-Paid

Deal Functions: Functions

Order Function |
| Quote Funckion :{
1 Cashier - Pass Ta

Total
1,350.00
363,00

Tax

Directive Per Customer
Switch User

Lost Sale Reporting
Deal Wiews

HMon-stock Functions
Motes To The Deal
Drills To Transactions
Crm Connections
Remove Customer Link
Tax Toggle

Cancel [ Reverse
Delivery

Commissions

Deal State Functions
Save | Retrieve [ Create
0.00 My Deals

Local Functions

Print Picking Slip

Excl Tatal Tax Inet Total

Ceposits

Due

Slide notes: And 'Save / Retrieve / Create' again.
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vB.24 ; My IES

Help Submit Quit Functions Commands
- — - % 3 13 *x + Y |
Finel Cust? hlame GRADOW Do Sale: - Cashier
Sales Cotle Accourt Club Sale
Cust Orei 07306/22 Accourt Balance Expiry \e Drdet
Origination 01 Main Store Credit Limit 1 Directive G Quotation
Avaiable Credt Warehouse Pre-Paid
ex Catalog: - Deal Functions: Functions
Stock Code Store Description Price Cust Price Oty Serial/Batch Total Tax CrderFuncton
1 3008412 0l OLYMPUS CAMEDIA 1,350.00 1,350.00 1.00 1,350.00 §: AeLengtion
Cashier - Pass To
2 3007058 oL NIEON COOLPIX 41 363.00 363,00 Ll.00 363,00
Directive Per Customer
Switch User
Lost Sale Reporting
Deal Wiews
HMon-stock Functions
Motes To The Deal
Drills To Transactions
Crm Connections
Remove Customer Link
Tax Toggle
| Cancel [ Reverse _i
Diract o 4 Delivery
Irec ol =t | Commissions
Direct (non Catalog) : - N Traden Direct Deal State Functions
Return Returns
Pk ftatus Description i“ Deal Status Trade-Ins My Deals
1 Tax Status T Specials Local Functions
2 | Print Pickina Slip
Operator Mett Total Ls 4
SysRef# Excl Tatal Tax Incl Total
] - Currency Ceposits II
E o | jJ Feste Biook Dus

Slide 12
Slide notes:
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| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands
7 - 3 13 *x + Y |
otation
Find Cust? Hlame CRu 0 Do Sale: - Cashiet
Sales Coe Accourt Club Sale
Cust Orei 07306/22 Accourt Balance Expiry "y Drdet
Origination, 01 Main Store Credt Limit Direntive A Quaotation
. Avalable Credit Varehouse Pre-Paid
ex Catalog: - N Deal Functions: Functions
Gtock Code Store Description Price Cust Price Oty Serial/Batch Total Tax Incl Value i‘
1 3008412 oL OLYMPUS CAMEDIA 1,350.00 1,350.00 1.00 1,350.00 163.00 1,535.00
2 3007058 oL NIEON COOLPIX 41 363.00 363,00 Ll.00 363,00 50.82 413.82
Direct Catalog 1,71
Direct (non Catalog) : - N Trade In Direct
Return Returns
Pk ftatus Description j Desl Status 4 Trade-ns ave Clsar
4 Tos Statis | Specials Nine OF These
Operator Mett Tatal L Lr¥e, 0:
SysRef# 13 Excl Tatal Tax Incl Total
& - Currency - - Deposits 0. 00 II
E o | 4.'__| Feste Biogk  BOTE Dus

Slide 13

Slide notes: This time, the system senses that we have a Quotation on screen, and it
offers a conversion option.
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| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands
7 - 3 13 *x + X -
otation
Find Cust? Hlame CRu 0 Do Sale: - Cashiet
Sefes coge P Tndra Accourt Clu Sale
Cust Oy 07308/22 Account Balance Expiry. \ Drdet
Origination 01 Main Store Credit Limit Direntive o Guotation
. Avalable Credi Warehouse Pre-Paid
ex Catalog: - St Deal Functions: Functions
Gtock Code Store Description Price Cust Price Oty Serial/Batch Total Tax Incl Value *
1 3008412 oL OLYMPUS CAMEDIA 1,350.00 1,350.00 1.00 1,350.00 163.00 1,535.00
2 3007058 oL NIEON COOLPIX 41 363.00 363,00 Ll.00 363,00 50.82 413.82
’ Direct Catalog 1,
Direct (non Catalog) : - N Trade In Direct
Return Returns
Pk ftatus Description j Deal Status Trade-Ins
1 Tax Status ™8 Specials
Operator Mett Total
SysRef# Excl Tatal Tax Incl Total II
- - Currency - Deposits 0. 00
E 1 J L4 Feale Book ™O0mE Due

Slide 14

Slide notes: The Quotation is then automatically converted into a New Order without
any re-capturing being required.
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| IES Client(Q) v8.24 : My IES

Help  Submit Quit Functions Commands

otation

Find Cust? Hlame CRu 0 Do Sale: - Cashiet
Sales Coce 01 Indra Accourt Club Sale
Cust Oy 07308/22 Account Balance Expiry. \ Drdet
Origination 01 Main Store Credit Limit Direntive o Guotation
. Avalable Credi Warehouse Pre-Paid
ex Catalog: - St Deal Functions: Functions
Gtock Code Store Description Price Cust Price Oty Serial/Batch Total Tax Incl Value *
1 3008412 oL OLYMPUS CAMEDIA 1,350.00 1,350.00 1.00 1,350.00 163.00 1,535.00
2 3007058 oL NIEON COOLPIX 41 363.00 363,00 Ll.00 363,00 50.82 413.82

’ Dirgct Catalog L4
\\/ Trade In

Direct (non Catalog) : - Direct
Return Returns

Fr> Gtatus Deacription j Deal Status  "EW Trade-Ins

1 Tax Status ™8 e Specials
Operator Mett Total

SysRef# Excl Tatal Tax Incl Total

- - Currency - 2 Ceposits
E 1 J L4 Feale Book ™O0mE Due

Slide 15

Slide notes: And, in the case of an Indent Order, we can simply choose 'Warehouse
Pre-Paid' to process it.
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vB.24 ; My IES

Help  Submit ©uit Functions Commands
- — - % it 2 *x + Y |
Finel Cust? Name FRABO Do Sale: - Cashier
Sales Coce 01 Indra Accourt Club Sale
Cust Orei 07306/22 Accourt Balance Expiry & Drdet
Origination 01 Main Store Credit Limit 1 Directive G\ Quotation
Avaiable Credt Warehouse Pre-Paid
ex Catalog: - Deal Functions: Functions
Gtock Code Store Description Price Cust Price Oty Serial/Batch Total Tax Incl Value j
1 3008412 oL OLYMPUS CAMEDIA 1,350.00 1,350.00 1.00 1,350.00 163.00 1,535.00
2 3007058 oL NIEON COOLPIX 41 363.00 363,00 Ll.00 363,00 50.82 413.82
=4
Direct Cafding 1,71
Direct (non Catalog) : - N Trade In Direct
Return Returns
Fr> Gtatus Deacription i“ Deal Status  "EW Trade-Ins
1 Tax Status 7 Specials
Operator Mett Total 1, 1
SysRef# Excl Tatal Tax

Ceposits

- Currency =
E 1 J » Rate Bogk MOme Due

Slide 16
Slide notes:
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